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Quail Creek Homeowners’ Association, Inc.  
1440 North Idaho Road, #1003; Apache Junction, AZ 85119 

Mail:  PO Box 62828; Phoenix, AZ 85082 
Phone: 480-539-1396   Fax: 480-889-5087 
Email: kevint@brownmanagement.com 

  
 

Revised January 1, 2017 

 

All Owners and Residents:  

Attached is a copy of the newly amended and adopted Quail Creek Homeowners’ 
Association Rules and Regulations. These Rules and Regulations are the result of many hours 
of research, review of the new State laws, planning, studying, and adoption by the Board of 
Directors for your Association. Your Association has recognized the importance of preserving 
your expectations for residency within the Condominium complex.  

 
These Rules and Regulations are not intended to infringe upon members’ rights and use 

of Common and Restricted Areas, but to prevent disruption and preserve the aesthetic 
appearance of your Condominium complex. These Rules and Regulations are effective 
immediately and retroactively, to the extent that they incorporate previous rules, regulations, and 
provisions contained within the Association’s governing documents (CC&R’s).  

These Rules and Regulations are intended for all owners, tenants, occupants, guests, 
and invitees. Everyone must abide by these Rules and Regulations. The Rules and 
Regulations, as set forth below, describe owner’s responsibilities. To insure there is no 
misunderstanding regarding compliance with these Rules and Regulations, everyone who 
resides/visits within the Quail Creek Condominiums either as an owner, tenant, occupant, guest, 
or invitee must comply with the provisions of these Rules and Regulations. Tenants must be 
provided a copy of these Rules and Regulations upon taking residency. Owners are 
ultimately responsible for the actions of their tenants, occupants, guests, and invitees, 
including owner’s agents acting on behalf of owners, as provided by the Associations 
CC&R’s.   

There are two (2) Association forms which require ANNUAL updated information and are 
the responsibility of each homeowner to have completed by our annual meeting of the members 
or, each time their unit is leased to a new tenant, or a new occupant takes residency within a 
unit at Quail Creek Condominiums. If a homeowner or agent for the homeowner rents or leases 
their unit, these forms must be completed and turned into the Association’s office within 10 days 
after taking occupancy. The forms are as follows:  

1. Emergency Contact Information Form (For the homeowner, tenants, or agent 
for the homeowner, including the beginning and ending dates for the lease, names 
of adult occupants and auto information for cars that may be parked on the 
property. 
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2. Pet Registration (Please complete even if no pet exists.)  

ANYTIME there is a change of residency within your unit(s) at Quail Creek 
Condominiums, the Association requires updated forms to be submitted in order to keep our 
records current.  

 
For the safety and benefit of our community and residents, the Board of Directors and 

members of the Quail Creek Homeowners’ Association have committed to strict enforcement of 
the governing documents for this complex. Through many hours of personal commitment by 
members of the Quail Creek Homeowners’ Association, we thank you in advance for your 
cooperation.  

The Association recommends that if you rent out your condominium that you apply risk 
management techniques such as credit checks, verifiable employment, and background checks 
on your potential tenants to protect your investment. 

Arizona State legislators recently passed several new bills preventing Associations from 
requesting background checks, crime free lease addendums or copies of leases. Due to these 
recent changes in the State laws and Condominium Act, the Association can no longer satisfy 
the requirements of the Crime free Multi Housing program. However, the Association does 
suggest that owners of rental units use a crime free lease addendum.  

At the end of this packet you will find the necessary forms to help you keep your records 
up to date and to assist you with the Association procedures.  

 

       Respectfully submitted, 
       Board of Directors 
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I.  INTRODUCTION  

This document comprises the Rules and Regulations established and enforced by the 
Board of Directors of the Quail Creek Homeowners’ Association. Quail Creek strives to be a 
mature, dignified, decent, clean, harmonious, crime free, and rule-observing community. While 
these rules may seem numerous and restrictive, each and every one is based on sound safety 
principles, good human relations, legal rights of the residents, high aesthetic standards, 
attention to quality of life, and preservation of property rights.  

 
 

II. AUTHORIZATION  

Condominiums are governed by documents collectively termed the Declaration of 
Covenants, Conditions and Restrictions (CC&R’s). The CC&R’s are comprised of four 
documents which include the “Declaration of Condominium and Declaration of Covenants, 
Conditions, and Restrictions, ” the “Articles of Incorporation,” the Bylaws,” and these “Rules and 
Regulations” (R&R’s). These R&R’s are designed to clarify and supplement the provisions of our 
CC&R’s.  
 
 
III. CONSTRUCTION AND REPAIRS  

Approved work/repair hours are 7:00 A.M. to 6:00 P.M., Monday through Friday, and 8:00 
A.M. to 5:00 P.M. on Saturday. Association maintenance workers and Association emergency 
repairs are exempt from the above times. There are no time restrictions for quiet work (such as 
painting) as long as such work shall not interfere with any other unit residents. Construction 
debris created by workmen and packing boxes brought on site by delivery people must be 
removed from the property, hauled off site, and not placed in common area dumpsters at the 
end of each day. Owners are reminded they are responsible for any private repairman, 
contractors or maintenance personnel they employ and shall notify any of the aforementioned 
personnel they employ that noise from loud radios, stereos, or any device that amplifies sound 
from any of these devices shall not be played at any level that disturbs any occupant in the 
condominium project. 

 
 

IV. RENTAL UNITS  

Responsibility for violations associated with a particular unit, whether such violations are 
committed by the owner of the unit, the owner’s guest, the owner’s tenants, the tenant’s guests, 
or invitees, ultimately lies with the homeowner. Violation notices, fines and other administrative 
actions will be directed to the homeowner regardless of whether he or she was directly involved 
in the violation, or they currently reside at Quail Creek. The Association urges owners to lease 
only to responsible people. No owner may lease less than an entire unit, or rent a unit for a 
term of less than one (1) week.  

Owners must notify the Association of the commencement date and termination date of a 
lease, the names of each adult lessee or other adult persons who will be occupying the Unit, 
number of pets, and vehicle information for the residents during the term of the lease. Owners or 
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owner’s rental agent will cause to be assessed a maximum fine of $15 against the owner’s unit 
for failing to provide this information to the Association’s management firm within 10 days of 
taking residency. The unit owner will be notified in writing of the $15 fine and if not paid in full 30 
days after the tenant takes residency, the fine shall become an automatic lien against the 
owner’s unit. The resident information will not be disclosed to any person other than 
management and the Board of Directors. 

 Rental Agent. A unit owner can authorize a third party to act as the owner’s agent for 
matters involving the rental unit by providing the Association with a written and signed 
designation. This includes all matters involving the rental unit except for voting in the 
Association’s elections and serving on the Board of Directors. If a unit owner has designated a 
third party as his agent, any notice to the third party regarding the rental unit will constitute 
notice to the unit Owner. 

 
 

V. ENFORCEMENT AND PENALTIES  

The Association is governed by a Board of Directors who is elected at the Annual 
Homeowners’ Association Meeting. The Board of Directors is responsible for the safety and 
maintenance of the common areas, contracting for services, and seeks to facilitate harmonious 
relationships among residents. The responsibility for enforcement of the CC&R’s ultimately lies 
with the Board and the cooperation of all Quail Creek residents.  

All owners of a unit, the owner’s guest, the owner’s tenants, or the tenant’s guests or 
invitees must abide by the CC&R‘s & Rules & Regulations including all Resolutions passed by 
the Board of Directors. Owners are held responsible for their own actions and the actions of their 
family members, guests, tenants, invitees, or the tenant’s guests or invitees, workmen, and 
service men.  

Any violation of the CC&R’s, Rules & Regulations, and Resolutions of the Board of 
Directors may result in a written notice sent to the responsible owner. If the violation is not 
corrected, or if the violation occurs again, the Board will notify the owner of a hearing regarding 
the violation. The owner will be allowed to attend the hearing and be provided the opportunity at 
the hearing to explain why they have not taken the corrective action per the notice of the 
violation or why the violation has again occurred. The Board will discuss the facts presented and 
may levy a fine against the owner, and such owner’s unit. If fines are imposed against an owner 
for a violation of the CC&R‘s, Rules and Regulation, and Resolutions of the Board, the fines 
must be paid within fifteen (15) calendar days after the assessment is levied by the Board. 
Unpaid fines will be collected in accordance with the requirements of Arizona law.  If violations 
are not abated, the Association will file legal action against an owner. 

In addition, the Board may suspend the rights of any owner, or his tenants, family 
members, or invitees, to use of the common areas, including the swimming pool and laundry 
room areas, for a maximum of sixty (60) days as a result of delinquent fines, and/or because of 
CC&R’s, Rules and Regulations, and Board Resolution violations. Owners delinquent in monthly 
dues, special assessments, Extraordinary Assessments or penalties lose their right to vote in 
any elections, or any kind of special assessment vote until their assessments are brought 
current.  
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Any attorneys’ fees and related costs incurred by the Association while enforcing the 
CC&R’s, Rules and Regulations, and Board Resolutions will be assessed to an owner through 
an Extraordinary Assessment.  

 
 

VI. PROPERTY DAMAGE AND VANDALISM  

Quail Creek Condominium property belongs to all members of the Association. Please 
treat it as such. Property damage and vandalism cost each member money. If any owner, 
household family member or his guests, tenants, or invitees willfully or negligently cause 
damage to the common or restricted common area elements of Quail Creek Condominiums, the 
owner will be assessed the amount of repair and/or replacement costs by an Extraordinary 
Assessment levied by the Board of Directors thru due process procedures. All residents are 
asked to assist in lowering property damage/vandalism, and to report any infraction(s) to 
Management at 480-889-5087 and the Apache Junction Police Department 480-982-8260.  If 
you witness a crime or vandalism in progress, please call 911 to report the activity. 

 
 

VII. DISTRIBUTION  

One copy of these R&R’s shall be supplied, free of charge to the owner(s) of record. 
When a unit is sold and ownership changes, the new owner will be supplied with an electronic 
copy of the R&R’s unless the new owner requests a paper copy be delivered to them at the time 
of sale. When the R&R’s are amended, a copy of the amended pages shall be supplied in a like 
manner. Additional copies of the CC&R’s, Rules and Regulations and Board Resolutions may 
be obtained from the Association for the cost of copying and mailing.  

 
 

VIII. USE AND OCCUPANCY RESTRICTIONS  

A. Noise  

Noise issues are often problematic in a condominium complex. Excessive noise 
will not be tolerated. For any noise complaint(s) the Association’s Board of Directors 
strongly suggest calling and logging a complaint with the Apache Junction Police 
Department at 480-982-8260. It is the policy of the Association that any noise complaints 
that can be logged by law enforcement presence at the Condominium, in person by the 
Association’s Community Manager, or by written signed complaints on the Associations’ 
Violation Complaint form by 2 or more occupants in the Condominium which identify the 
unit number, type of noise complaint, date and time of occurrence shall cause a written 
Violation Notice to be issued to the unit owner. If the unit owner or unit owner’s agent fails 
to take the corrective action required by the Violation Notice to prevent future noise 
complaints, the unit owner shall be issued a 2nd Notice of Violation with a hearing before 
the Board of Directors at which time the Board may impose a fine, take legal action, or 
both to gain compliance by the unit owner. Any reoccurring future noise violations of the 
owner’s unit after corrective action has been taken by the unit owner or caused to be 
taken by the Board will result in automatic fines as outlined in the Fine Schedule for such 
continual noise violations.    
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The Apache Junction Police Department will respond to complaints of excessive 
noise at any hour and, upon witnessing an incident of excessive noise, will warn the 
offending party and, upon repeated occurrences, may cause a criminal complaint to be 
issued if the complainant is willing to sign a complaint against the offending party.  

Any complaint called in to the Apache Junction Police Department will generate an 
incident report.  The Associations’ Community Manager, a Board Director, unit owner or 
occupant may request a copy of an incident report from the Apache Junction Police 
Department in order to provide the Association with the necessary information, which 
would cause a Violation Notice/Hearing to be issued to the offending unit owner. At the 
time the complaint is received by management, it will be reviewed and brought to the 
Board’s attention for resolution, which may include the owner of the unit having to appear 
before the Board during a hearing held to determine what actions the owner has taken to 
prevent such complaints from occurring.   

No exterior speakers, horns, whistles, bells or other sound devices, except 
security or other emergency devices used exclusively for security or emergency 
purposes, shall be located, used, or placed on the condominium.  Security camera 
devices such as internet monitored doorbell cameras with external speakers which notify 
a unit owner or occupant of the presence of a person(s) at their unit door and allow 
communication between an owner and visitor to determine the reason for the visitor(s)’ 
presence are acceptable security devices.  Security and emergency devices must be 
placed in an inconspicuous manner and painted to match the surface upon which they 
are affixed.  Any requests to install security or emergency devices that do not conform to 
an inconspicuous manner or which cannot be painted to match the surface upon which 
they are affixed must be approved by the Association’s Architectural Committee. 

B. Pets  

Quail Creek is that rare condominium complex that allows residents to have pets. 
All pets must be registered with the Association immediately upon entering the property 
on the Association’s Pet Registration form. The responsibility of registering all pets within 
a unit, restricted common elements, or the common elements within the Condominium 
shall be the responsibility of the unit owner(s) or unit owner’s agent and the unit owner 
shall bear all responsibility for the pet(s), including any damages or injuries to property or 
person(s) while on the Condominium project. Any pet found to not be properly registered 
with the Association may cause the unit owner to be assessed a fine of $25 per pet at the 
direction of the Board of Directors to protect property and person(s).   

The combined total weight(s) or individual weight of a pet or pets shall not exceed 
35 pounds total weight. For clarification, no individual pet shall exceed 35 pounds. A 35 
pound pet negates possessing a 2nd pet due to the total combined weight of 1 or 2 pets 
per unit shall not exceed 35 pounds. 

 No more than two (2) pets are allowed per unit. Pet combinations may consist of 
two (2) dogs, one (1) dog and one (1) cat, or two (2) cats.  No birds, birds of prey, exotic 
birds, lizards, snakes, reptiles or any other exotic pet, including pot-bellied pigs, shall be 
permitted on the Condominium, including inside a unit.  
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No pet shall be bred, allowed loose, allowed to be left unsupervised on a lease, 
secured to an exterior column, door, stair case, stair case step, ring, gate, balcony railing 
or any other portion of a unit or within the Condominium project  unsupervised and not in 
immediate control of any unit owner or occupant. All pets must be kept on a leash not to 
exceed six (6) feet in length, physically controlled by the person(s) attending to the pet(s). 
The City of Apache Junction has a pet leash law, and persons found to be in violation of 
the law will be reported to the Animal Control Division of the police department or police 
department if Animal Control is not available. 

No gates, dividers, ropes, chains, boxes, pet containers, tubs or any other such 
device shall be placed on the staircase of upper level units or upon the balconies or 
decks to allow a pet to roam unsupervised at any time while at the Condominium. The 
same shall apply for lower level units.  

Any pet that bites, scratches, or injures a person on the Condominium grounds 
shall be cause by the Association to have the pet removed from the Condominium to 
protect persons from future injuries of the pet.  

Any unit owner pet(s) or unit owner’s occupants pet(s) that causes injury, including 
bites or scratches due to aggressive action by the pet(s) shall be responsible to a victim 
that suffers from any injuries requiring medical treatment, surgery, or physical 
reconstruction, including all financial costs associated with any medical treatment, 
including emergency treatment, ambulatory transportation and surgeries caused by a unit 
owner pet(s) or unit occupant pet(s). The Apache Junction Police Department Animal 
Control Division will be contacted and a report shall be lodged against the pet and owner 
or owner occupant of the pet(s) so that enforcement of Animal Control laws or 
quarantining of the aggressive pet are investigated and resolved according to city and 
state laws.  

The Association may take additional enforcement action against a unit owner for 
any such incident once the investigation is completed by law enforcement, including fines 
against an owner and depending on the history of the pet, occurrence of similar incidents 
in the Condominium, and if needed, judicial enforcement by court order if a unit owner 
fails to remove an aggressive pet from the Condominium project. Any legal fees including 
court costs and attorney fees requested and granted by a court of law will be assessed 
against an owner’s unit. An injured person shall include the Community Manager, 
maintenance personnel, contractors, vendors, service men, owners, tenants, guests, 
invitees, and any person who may be on the Condominium project at any time of the day 
or night and whether acting in an official capacity or as a visitor. 

Pet droppings are owner’s and occupant’s responsibility to be removed 
immediately from the Common Elements grounds and Condominium at the time the pet 
distributes the droppings. Any pet droppings must be cleaned up by the pet owner as per 
the Pinal County Health Department regulations, including any droppings on unit patios. 
Animals roaming the complex may be apprehended and seized by Apache Junction 
Animal Control officers. Any owner, tenant, their guests or invitees who violate this policy 
more than 1 time will have their pet privilege suspended by the Association, and the unit 
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owner shall be responsible for any fines or other administrative action taken by the Board 
of Directors.  

Owners, tenants, guests and invitees with disabilities as defined in the Americans 
with Disabilities Act are exempt from animal weight restrictions per federal law. Any 
assistive animal owned by a person with disabilities shall abide by local and state laws 
and at all times shall have physical control of their assistive animal, keep their assistive 
animal on a leash, and shall not allow their assistive animal to roam freely upon the 
Condominium. Any person with a disability in possession of an assistive animal shall be 
held to the same standards of any owner, tenant, guest, and invitee while upon Quail 
Creek. 

C. Safety  

Do not throw, drop, or otherwise launch anything from the windows, balconies, or 
walkways.  

Do not place any objects, even temporarily, on the walkways or sidewalks,  stair 
cases, balcony/deck railings including in front of any gate or doors in which access to the 
swimming pool or laundry room exist. This includes trash bags, mops, flower pots, bikes, 
toys, chairs or laundry baskets.   

No skates, skateboards, bicycles, or other vehicles are to be ridden on the 
walkways or sidewalks, landscaped areas and within the swimming pool and laundry 
room areas.   

Bicycles are to be ridden in a safe manner. Parents and/or guardians will be held 
responsible for the manner in which their child/children ride their bicycles, skateboards, or 
skates, as the Association IS NOT responsible for accidents in the parking lots or other 
common areas of the complex.  

No person is permitted on the roof of any building except as authorized by the 
Board.  

No one is permitted to climb upon, across, or to set upon any branch of any of the 
trees within the Condominium. 

No person is permitted to climb upon or hang from the umbrellas in the pool area.  

No person is permitted to climb upon or play in the wash areas or landscaped 
areas.  

No person is permitted to climb upon, over, hang or set on any perimeter wall 
surrounding the swimming pool, trash receptacle area, boilers or perimeter walls of the 
Condominium. 
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D. Dumpsters 

Dumpsters serve as garbage collection stations. There are three (3) dumpsters on 
the property. All trash must be disposed of in sealed plastic bags, and boxes must be 
broken down. Ensure the lids and doors on the dumpsters are closed at all times. The 
dumpsters are emptied by a contracted waste hauler, and trash not placed in the 
dumpsters will not be picked up.  

Do not place refuse of any kind next to the dumpsters. No large items, such as 
sofas, large chairs, furniture, etc., are permitted to be disposed of in the dumpsters. It is 
up to you to dispose of them outside of the complex. Violations are subject to an 
assessment equal to the cost for removal of such items, or greater.  

No one is allowed to rummage through the dumpsters at any time. This 
presents a tremendous safety hazard! Do not send small children out with the refuse 
unless they can reach the lids from the ground without climbing on the top or sides of the 
dumpster to dispose of it properly. All refuse must be placed in the dumpsters. Please do 
not leave trash bags on patios or balconies for any amount of time. Dispose of them in 
the dumpsters promptly. 

E. Landscaping  

The beautiful landscaping is one of the prime attractions of Quail Creek 
Condominiums. Do not climb trees or hang from their branches. Anyone who climbs or 
hangs from a tree is risking a fine for a minimum of $25.00. The flowers are part of the 
common elements; please do not pick them. Owners or tenants may be assessed for any 
damage caused to the common areas by their negligent or willful acts. Please do not 
stand or walk on the ground cover plants.  

F. Unit Appearance and Upgrades 

Nothing shall be hung from, draped upon, or affixed to the outside of balconies or 
any other exterior part of the unit unless the Board has expressly approved it. In addition 
to such obviously unsightly items such as garments, towels, and mops, this also pertains 
to decorative items such as banners and lights unless such decorative items are 
displayed during appropriate recognized holidays. Bird feeders, including Hummingbird 
feeders, are not allowed to be hung, affixed, or attached to any portion of a unit’s exterior, 
including any restricted and common area elements.   

No feeding of birds or any domestic animal is allowed outdoors. All domestic 
pets must be fed indoors. By leaving any type of food or water outside and readily 
available for animals, we are only increasing our chance for wild life and rodent problems. 
Bird feeders also increase unsightly bird droppings, which consequently, make our units 
appear less attractive.  

Only outdoor patio furnishings may be placed on patios and balconies. The 
Board, in its sole discretion, will determine whether items are appropriate outdoor patio 
furnishings. No umbrellas, screens, awnings, or shutters shall be hung on or displayed 



 

  12  

from, or on a patio or balcony. Any items other than outdoor patio furnishings to be 
placed upon or attached to the patio and/or balcony must have the prior written approval 
of the Architectural Committee or the Board of Directors in absence of the Architectural 
Committee. No balconies or patios may be enclosed or covered with any material without 
the prior written consent of the Architectural Committee.  

Patio furniture is described as outdoor patio furniture that is newly purchased 
or when it was new, was purchased in a patio furniture store, a patio furniture department 
of a store, or an outdoor furniture area of a store. Outdoor patio furniture may be 
composed of metal, wood, plastic, canvas or rattan/wicker materials. Regardless of what 
material the outdoor patio furniture is composed of, the color shall be a neutral tone that 
is aesthetically similar to the building paints. No bright colors shall be allowed for any 
outdoor patio furniture. Couches, futons, living room chairs, dining room tables, 
appliances, weight bench, coffee tables, end tables, to name a few items, are NOT patio 
furniture. If the item was purchased second hand or in a garage sale, it must revert back 
to when the item was new and documentation from the supplier must identify the furniture 
as outdoor patio furniture. If any item considered by the owner is questionable for 
acceptance on the patios, inquire with management or the Architectural Committee prior 
to purchasing the item to insure compliance with these Rules and Regulations. Any items 
currently on a balcony or patio that do not meet the patio furniture criteria will require 
owners/tenants to remove these items when notified.  

Any item not falling within the listed acceptable outdoor patio furniture descriptions 
must have the written permission from the Architectural Committee, or in their absence 
the Board of Directors, prior to being purchased and placed on the patios. Violations of 
this Rule and Regulation will cause the unit owner to receive a notice of violation and will 
require the owner to remove the unapproved item within 10 days of the written violation 
notice. If the unit owner does not remove the item within the 10 day period of the issued 
written violation notice, the Board will conduct a hearing and determine the enforcement 
action to be taken.  

The patios and balconies are not storage areas. No appliances, no more than 2 
bicycles, No toys, or exercise equipment, boxes, building materials, mops, and other 
such utilitarian articles, and/or personal property such as towels, sheets, blankets, 
clothes, shall be hung from or stored on patios or balconies. These restricted common 
elements shall be kept free and clear of all rubbish, debris and other unsightly 
materials. Bicycles may be stored under or around stairways. Bakers racks or shelves 
composed of framed metal or plastic material will be allowed on the upper decks and 
patios as long as the rack or shelf is not more that 5 feet tall and 3 feet wide. There will 
be no wood constructed, brick, block or other items allowed as racks or shelves on the 
upper decks and patios. Any rack or shelf that does not fall within this description must 
have the prior written approval of the Architectural Committee, or in their absence the 
Board of Directors, before placement on the upper deck or patios. Failure to follow this 
policy will result in a violation notice being sent to the unit owner.  

No curtains, plaques, brackets, television mounting brackets, misting systems, 
extra lighting, shelving, decorative metal, wood components, clocks, thermometers, 
speakers, security cameras, colored lighting, stickers or any other item or decoration 
shall be attached to any exterior stucco surface on the exterior walls of any unit or the 



 

  13  

wood beams of any patio, balcony or deck surface by screws, nails, anchors, staples, 
hooks or eyelets without the prior written permission and approval of the Architectural 
Committee or in their absence the Board of Directors.  The final decision on what shall be 
permitted to be attached to these exterior surfaces of any unit shall be at the sole 
discretion of the Architectural Committee or in their absence the Board of Directors.   

Plants shall be maintained or watered in a manner to prevent dripping of water or 
inflicting damage, discoloring, or staining to or on the upstairs patio decks or common 
cement surfaces of lower level units. Failure to prevent water from leaking onto 
the upstairs patio decks and causing any staining, damage, or structural alterations to the 
deck surfaces or concrete patio’s may result in an assessment being levied against the 
unit owner where the damage is inflicted. All plants must be maintained in a healthy 
condition. Owners shall not allow plants to remain on the patio that are dead or 
decomposing and shall promptly remove any plants in an unhealthy condition. No plants 
are allowed in cement common areas, including steps of any stair case. 

The number of plant containers shall not exceed five (5) 1 gallon containers, three 
(3) 2.5 gallon or (3) 5 gallon containers in any combination so long as the total amount of 
plant containers does not exceed a total of 5 plant containers upon any patio or 
balcony/deck 

United States flags of reasonable size may be respectfully displayed from a patio 
and/or balcony if maintained according to federal law.  

Satellite dishes shall be so maintained according to current federal law prescribed 
by the F.C.C. and any resolution of the Board of Directors which will be incorporated and 
attached to these Rules and Regulations when applicable. 

Holiday decorations, which are displayed in good taste, are permitted but must 
be removed within fifteen (15) days after the holiday. If the decorations are not 
removed within this time frame, a fee will be assessed to the unit owner.  

No advertising or other signs, including “For Sale” and/or “For Rent” signs other 
than a name and address sign not exceeding 9 inches X 30 inches in size shall be affixed 
or erected upon any unit or common area’s exterior, or any sign larger than 20 inches X 
30 inches visible through any unit’s window, except as expressly approved by the Board. 
Only 1 sign per unit is allowed, either “For Rent” or “For Sale” or “For Sale or Lease.” 

Ceiling mounted fans, upgraded patio flooring, indoor/outdoor carpet, and tile may 
be installed only with prior written approval of the Architectural Committee or Board 
in their absence upon the submission of plans regarding size, type, and color. Patio 
cement coating will be allowed at the owner’s expense but is limited to the color and 
pattern used in units #1081 and #1082 and cannot include common area sidewalk. All 
such upgrades are assumed to be permanently attached to the restricted common 
elements and shall not be removed without the prior written consent of the Architectural 
Committee or Board of Directors in their absence. These floor coverings will be 
maintained by the unit owner. Outdoor rugs will be allowed onto the patio/upper decks so 
long as they are not glued, nailed or attached to the patio/upper deck surface in any 
manner and will be neutral in color. Outdoor rugs will be the responsibility of the unit 
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owner to keep clean and maintain. Any outdoor rug found to be unsightly with stains, 
grease, dirt/soil, trash, etc. will not be allowed and will cause a notice of violation to be 
issued to the unit owner. Outdoor rugs will be confined to the unit owners patio/upper 
deck and shall not extend past the inside edge of the column to the right or left of the 
upstairs decks or past the center of the bottom patios between units. Adjoining owners 
may agree to consolidate the entire portion of the upstairs deck or patios for a rug so long 
as both owners agree in writing to the use of a consolidated rug and the written notice is 
received by the Association prior to installation of the outdoor rug. At any time if one of 
the unit owners does not maintain the outdoor rug on their upper deck or patio, the 
Association shall order the rug removed at the owner’s expense. This also applies to 
consolidated rugs agreed to in writing by owners.  

The upstairs balcony/deck surfaces shall not be painted and no adhesive or any 
other substance shall be applied to the surface as the deck surface protective material is 
an epoxy based product which provides for color, texture, water shedding/proofing, 
strength and protection of the underlayment surface. This product is very expensive, 
labor intensive, and difficult to apply so protection of the surface material will be 
vigorously maintained and any damage caused to the surface protective material will 
cause a unit owner to be assessed the repair for damages caused to the surface. 

Entrance security doors are permitted only in black wrought iron. No gates will be 
allowed on patio stairways.  

Gas and electric barbecue grills are allowed. The grills can be stored on patios or 
balconies but can only be used on the ground floor and at a minimum of 10 feet 
away from the building structure, any combustible area or materials by order of the 
Fire Marshall. Under no circumstances shall a gas or electric barbecue grill be used 
under a patio or upper deck. Violations of this policy shall be strictly enforced with fines 
because this is a matter of building and occupant safety.  

Aluminum foil, reflective film, cardboard, newspaper, glass, mirrors, sheets, or any 
other such window covering must receive prior approval from both the Architectural 
Committee and the Board Members and are not permitted at any time. Sun 
shade/window screens shall be maintained by all owners and shall not be weathered, 
worn, torn, or allowed to hang or be pulled back or to the side. Each screen shall be black 
or tan in color and can be composed of screen or sun blocking material. Under no 
circumstances shall any screen be attached to the stucco portion of the units or building. 
Any owner found to have attached a window screen to the outside of the window frame of 
their unit shall immediately remove the screen and shall pay all costs to repair the stucco 
material to its original condition.  An Architectural Design form shall be submitted to the 
Architectural Committee requesting permission to install or affix a sun screen or roll down 
shade in order that the Architectural Committee can approve the proper manner of 
installation to the restricted and/or Common Area Elements. 

Violators may be subject to a $25.00 fine per day. Outside roll down shades or 
blinds are permitted as long as they are white or tan in color and not weathered, torn or 
tattered.  
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For cleanliness and health reasons no owner, renter, or invitee shall cause to be 
swept, washed, or throw any dirt, substances, cigarette/cigar butts, matches or any 
object(s) from the doors, windows, patios, or balcony surfaces of any unit. Decks, 
balconies, and patios may be mopped but no water or cleaning solutions shall be 
spread, dumped or poured onto these surfaces for cleaning purposes and allowed to 
run over the edges of the balconies or decks and travel to the lower level units.  

G. Damages  

If an owner, owner’s agent, owner’s tenant, owner’s guest, owner’s invitee or 
owner’s licensee causes damage to the common or restricted common elements of any 
property belonging to the Association, such owner will be responsible for the costs 
incurred by the Association to repair, replace, or maintain the damaged area(s), and such 
amounts will be part of the assessment lien against the owner’s unit.  

H. Storage  

Nothing shall be done or kept in any unit, storage area, or the common and 
restricted common area elements which will increase the rate of insurance on the 
buildings without the prior written consent of the Board of Directors. No owner, tenant, 
guest or invitee shall permit anything to be done or kept in his unit or common and 
restricted common elements which will result in the cancellation of insurance or which 
would be a violation of any law. Additionally, no owner, tenant, guest, workman or similar 
person shall be allowed at any time to bring into or keep in his unit any flammable, 
combustible or explosive fluid, material or chemical substance, nor shall any such 
substance be stored for any amount of time in any storage area. These chemicals are 
temporarily allowed for the purpose of completing a job or for repair only.  

Storage rooms attached to the patios and balconies should be used for the 
storage of personal items and should remain closed when not in use.  

Deliveries and pickups of water bottles, newspapers, etc. may be temporarily left 
in the restricted common area entryway to each unit for up to 12 hours.  

 
No personal items may be placed in or attached to the restricted common area 

parking spaces. Bicycles are not to be left in any parking spaces or common areas. Only 
1 motor vehicle or motorcycle may be parked in any designated parking or undesignated 
parking space. At no time shall a motor vehicle and motorcycle occupy a single parking 
space.  

All trash must be placed in dumpsters, and not stored anywhere outside of the 
buildings.  

I. Residence  

The units may be used only for residences. No commercial business may be 
conducted from any unit, but a home business may be operated from a unit so long as it 
complies with the City of Apache Junction and Pinal County Planning and Zoning 
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Departments and so long as no products are physically being sold from, delivered to, or 
distributed from any unit.  

J. Washer and Dryer Restrictions (Amended July 2007) 

Owners and/or residents are prohibited from installing washing machines and 
dryers within their unit. Furthermore, owners and/or residents are prohibited from tapping 
into the water supply for any purpose, and from making modifications to the common 
elements.  The water supply lines to units and common elements are the property of the 
Association and no person, plumber, vendor, or repairman employed by a unit owner or 
tenant shall disturb, trespass upon, alter, terminate, or re-route without the Association’s 
permission either through an Architectural Design Request or Plumbing Repair Request 
submitted to the Architectural Committee or the Board of Directors in the absence of the 
Architectural Committee. 

Any owner or resident who currently operates a washing machine and or dryer 
within their unit is hereby allowed to continue operation of the washing machine and/or 
dryer in the unit until the owner or resident vacates or sells the condominium unit, or the 
washing machine or dryer cease to operate, whichever occurs first.  

Any owner or resident who operates a washing machine and/ or dryer within their 
unit must provide proof of appropriate insurance coverage to the Association with the 
Association named as additional insured on the policy.  

Any Owner or resident who has a washing machine and /or dryer in their unit will 
be charged a monthly fee for water consumption and sewage disposal, which are 
provided by the Association, in order to compensate for the additional fees the 
Association would not normally incur with the addition of these machines in a unit. The 
fee for water consumption is Fifteen dollars ($15) per month, and the sewage disposal 
will be Twenty dollars ($20) per month while the unit is occupied. The monthly fee will 
be assessed as a normal assessment due and collectable with the monthly assessment.  

K. Pool Rules  (Amended 2007) 

There is NO lifeguard on duty. All persons swim at their own risk!  

The following rules and regulations have been set up for the protection of all 
homeowners & tenants and to prevent damage to the pool area:  

• Pool hours may be adjusted by management depending on the season, the 
ambient temperatures, and use and popularity of the amenity.  

• The pool is to be used only by residents and their guests. No person should swim 
alone.  

• The pool may not be used for private parties.  
• Keys for the pool were issued to each owner.  Lost or misplaced keys are 

issued by a locksmith, and an authorization form must be obtained from 
Management to replace a pool key. The cost of the key replacement will be 
the owner’s responsibility.  
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• Climbing over the fence at any time by any person is prohibited. Keys must be 
used. Anyone found climbing over the fence will be prosecuted to the fullest extent 
of the law for trespassing. The same applies to anyone caught propping the pool 
gate open to allow anyone to enter without a key.   

• ARIZONA LAW MANDATES THAT THE POOL GATE MUST BE KEPT CLOSED 
AND LOCKED AT ALL TIMES.   

• Children under the age of 14 will not be permitted to use the pool area unless 
accompanied by a parent or adult supervisor who is a resident or guest of the 
complex.  

• No bicycles, tricycles, skateboards, etc. will be allowed in the pool area.  
• Pets and/or reptiles are not allowed in the pool area.  
• Shoes, sandals, or other appropriate foot coverings must be worn when entering 

the pool area.  
• No glass will be allowed in the pool facility area. Violation of this rule may result in 

a minimum assessment of $50.00 to the unit owner.  
• No running, diving, jumping, horseplay, spitting, loudness, or obscene language by 

adults or children while using the pool facility.  
• Only persons dressed in swimming suits will be allowed into the pool. No cutoffs 

are permitted.   
• Babies must be appropriately dressed with pool swim pants underneath their 

swimming suits. Absolutely no diapers allowed.  
• There shall be no throwing of foreign matter into or about the pool.  
• No intoxicated persons or persons having infectious conditions shall use the pool 

or hot tub.  
• All hair curlers, bobby pins, and hairpins must be removed from the hair prior to 

entering the pool. Waterproof suntan creams and lotions are allowed.  
• The pool facility may be closed during servicing and repairs. Advance notice will 

be provided if possible.  
• All pool furniture must be left clean and free of debris. Please put all your trash in 

the containers provided.  
• BBQ GRILLS ARE NOT ALLOWED IN THE POOL AREA PER PINAL COUNTY 

HEALTH CODE. 
• BBQ grills are not to be brought to, setup, stationed, or placed in the common 

areas outside the pool or laundry area in order to cook or prepare meals. 
• No rafts, floating lounges, floating chairs or other flotation devices are to be 

brought into the pool or spa area.  
• No beach balls, volley balls, footballs, or other types of balls are to be brought into, 

thrown, or used in the swimming pool or spa. 
• The only type of floating devices approved and allowed to be used in the 

swimming pool and spa area are noodles, described as cylinder type Styrofoam, 5 
inches in diameter and 5 feet long, water wings described as small air filled 
floatation devices that fit on upper arms of the body, life jackets or personal 
floatation devices that are zipped or secured by strap or Velcro used to support a 
person upright in the water. 
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• No floating toys, volleyball nets, basketball back boards and nets, or other floating 
games or sporting equipment are to be brought into or used in the swimming pool 
and spa area. 

• No electric powered stereos, radios, cassette players, CD players, laptops, or 
devices using electric are to be brought into or used in the swimming pool and spa 
area. 

• Stereos, radios, cassette players, CD players, or other devices with battery 
powered sound systems used in the swimming pool and spa area are not to have 
volume increased to a level that disturbs other persons inside the swimming pool, 
spa area, or adjoining buildings. 

• Violators of these rules may lose their pool privileges, and owners will be 
assessed substantial fines based on the violation and/or the number of previous 
violations. 

• No smoking in pool area is allowed per the Arizona Department of Health Services 
strict enforcement guidelines which could cause an offender or the Association to 
be assessed a $10,000 penalty for violating this law.  

• Any life threatening emergency call 911  

L. Water usage  

Owners and/or tenants are prohibited from use of a garden hose without 
permission from the Management or Board. Any water used from outside faucets without 
Management or Board approval will be considered a violation of the R&R’s. Vehicles may 
not be washed on the property.  No tapping into the common element water supply for 
any purpose is allowed in any unit. 

M. Vehicle Information  

Each unit is assigned one covered parking space. Vehicles may be parked in the 
common area parking lot only in designated parking spaces. Only those areas delineated 
by curbs and/or paint stripes are deemed to be designated parking spaces.  

Motorcycles must be parked with their kickstands on a pad that is sufficient to 
prevent damage to asphalt surfaces. Motorcycles are not permitted to be parked in the 
patio area, granite beds, sidewalks, or any other area of landscaping.  

ALL DRIVEWAYS ARE DEEMED TO BE NON-DESIGNATED PARKING AREAS.  

Posted Fire Lanes are deemed to be non-designated parking areas and are 
subject to the City of Apache Junction ordinances, as may apply, as well as Association 
enforcement procedures. The Association shall cooperate with and encourage the City of 
Apache Junction to enforce compliance with applicable ordinances.  

Only self-propelled, operable, currently licensed passenger cars, motorcycles, 
and light trucks and vans (not to exceed 205” in length, 75” in height, and 80” in 
width) may be parked in the parking areas. Boats, trailers, RV’s, unlicensed off-road 
vehicles, and equipment are prohibited from the parking areas except to load and 
unload.  
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Any vehicle that is inoperable and has an expired registration may not be stored or 
parked on any portion of the property. However, vehicles belonging to seasonal visitors 
who have properly registered their vehicles in their designated parking spaces with the 
Association shall not be considered as inoperable and unlicensed if the registration has 
expired during the seasonal visitor’s absence. No vehicles may be constructed or 
repaired on the property except for emergency repairs.  

No vehicle shall be allowed to leak excessive oils, fluids, or other substances on 
the asphalt parking surface. If a vehicle causes damage to the parking area, the owner of 
the unit associated with that vehicle will be assessed the cost of repairs associated with 
such damage.  

Seasonal visitors who elect to leave a vehicle in their designated parking 
space should obtain prior written approval and notify management of the following:  

1. Vehicle description 
2. Vehicle License plate  
3. Length of time vehicle is to be parked in designated parking space.  

Car covers must be of a design that properly fits the contour of the vehicle and 
should be in good condition. Any car cover found loose or not secured may be removed 
by management and stored until the owner returns to claim it. The Association is not 
responsible for wear and tear, loss, or damage to any cover.  

All vehicles must be parked forward within the designated parking spaces to 
protect the parking curbs, prevent exhaust fumes from motor vehicles’ exhaust pipes to 
accumulate near units, and present a conforming appearance throughout the complex.  

The posted speed limit in the complex is 10 mph.  

N. Laundry and Recreation Room  

Approved daily hours are 7:00 A.M. to 10:00 P.M. There will be no smoking in 
these areas by order of the Arizona Department of Health Services. There are no pets 
allowed in the laundry room at any time. It is your responsibility to keep these areas clean 
and neat.  

 
 

IX. EMERGENCY CONTACT  

It is important that the Board of Directors and Management have the ability to 
contact each homeowner and resident if necessary. Accordingly, each homeowner is 
supplied, along with the CC&R‘s, two (2) copies of the Quail Creek Emergency 
Information Form. One copy should be completed and returned immediately. The second 
copy is to be retained by the owner. Emergency information must be updated by owners 
by the date of the Association’s Annual Meeting held each February. Forms should be 
dropped in the office mail slot or mailed to:  
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Quail Creek Homeowner’s Association, Inc. 
PO Box 62828 
Phoenix, AZ 85082 

Unit owners are requested to leave a working set of keys to their unit with a Quail 
Creek Condominium resident of owner’s choice for emergency access by the 
Association’s Board of Directors or Community Manager in the event of an emergency 
such as water leaks and fires. Owners will be responsible for fees associated with 
entrance to their unit during any emergency situation if no keys are available to gain entry 
and property damage is occurring or the welfare of an occupant is at stake.   

 
 

X. MONTHLY BOARD MEETINGS  

Quail Creek Homeowners’ Association will attempt to have monthly board 
meetings, if possible. These meetings will be posted on the bulletin board by the laundry 
room and by email for those members having internet access. The Board will attempt to 
hold the meetings on Tuesday or Thursday of the third week of a month or as determined 
by the Board of Directors to accommodate work and family schedules. 

The board meetings will be open to all homeowners and residents. The location 
and time of the meeting will be posted. If possible, all efforts will be taken to post an 
agenda with the topics to be discussed at least 48 hours prior to the scheduled Board 
meeting. Agendas will be posted on the bulletin board by the laundry room and by email 
for those members having internet access.  

Any owner who wishes to have a matter added to the agenda should: 

A. Complete an “Agenda Request” form located at the laundry room. 
 
B. Submit an “Agenda Request” form to the office at least 5 days  
 before the agenda posting to the Secretary prior to a meeting. 

 
C. Attach a copy of the research done and possible solution to the   

“Agenda Request,” if any.  
 

D. The Board of Directors may ask the homeowner to supply additional 
information before placing the matter on the agenda.  

 
 

XI. CODE OF CONDUCT 
 

A. General 

It would be expected that, in a family community, everyone knows how to act and 
react with common courtesy toward their fellow homeowners and employees of the 
Association. However, when tempers rise, people often forget their manners. Breaking 
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the rules may result in a restriction of privileges of varying lengths depending on the 
offense. 

It shall be the policy that the Board of Directors and the Community Manager will 
not become involved in personal differences between unit owners and/or tenants.  lt shall 
also be the policy of the Association that the Board of Directors and the Community 
Manager shall not become personally involved in disputes or disagreements between unit 
owners and/or tenants unless they violate these policies and/or the Rules and 
Regulations of the QCHOA. 

Each person against whom a complaint is filed will be entitled to due process and 
in most cases before restriction(s) of privilege(s) are enforced and/or fines are imposed 
unless the rules/policies permit immediate Board or Community Manager action. The 
Board of Directors will conduct a hearing to evaluate each complaint and take action 
according to the stated guidelines. 

B. Rules 

Rule #1: Do not use profanity on the Association's property. 

Rule #2: Do not verbally berate, belittle, insult, or threaten Association employees 
or other homeowners. lf you have a problem with a member of    the staff, report it 
to the Community Manager.  

Rule #3: Do not smoke in no-smoking areas. 

Rule #4: Do not dress inappropriately on the Association's property.  

Rule #5: Do not remove any Association property from Association premises 
without the consent of the proper authority.  

Rule #6: Do not deface Association property. 

Rule #7: Do not instruct employees or vendors of the Association on how to 
perform their job duties. 

Rule #8: Do not drink alcoholic beverages to the point where your behavior 
becomes obnoxious. 

Rule #9: Do not engage in physical altercations. 

Rule #10: Do not violate or aid in the violation of the CC&R's, Rules and 
Regulations, and the Bylaws of QCHOA regarding visitors and guests. 

C. Violation of these Rules 

Violation of these rules that cannot be resolved and are referred to the Board of 
Directors for action may result in a restriction of one or more Association privileges. In 
addition to the suspension of privileges, fines may be imposed. In general a first 
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infraction/violation offense may result in suspension of membership privileges from 1 to 3 
months; second offense 6 months; third offense one year or longer depending on the 
severity of the offense. An infraction/violation/offense that continues without correction 
shall be considered a separate/new infraction/violation/offense at the end of each 
suspension period for purposes of suspension of membership privileges, and the 
member will be entitled to a new notice and opportunity for a hearing. The Community 
Manager may impose an immediate restriction of privileges to deal with immediate 
problems requiring such action in the Community Manager’s opinion; and the Board then 
will hold a hearing for the violator and determine the final penalties to be imposed, 
including fines, if any. The Association retains the right to recover damages. 

D. Enforcement of Violations of the Code of Conduct 

Alleged violations of the Code of Conduct will be submitted in written form to the 
Community Manager. The Community Manager will conduct a conference to mediate the 
issue with all parties concerned in an effort to identify the circumstances and facts 
surrounding the alleged incident and to bring resolution to the matter. 

In the event the Community Manager is one of the parties to the dispute, the 
Board of Directors will select one member of the Board, other than the President, to fulfill 
the duties enumerated above for the Community Manager. In the event the issue is not 
resolved in the mediation process, the selected Board member will be excluded from 
voting when the issue is referred to the Board for resolution. 

To assist in determining the facts of the situation, each of the parties concerned 
may bring one witness to the mediation session. However, no outside legal counsel will 
be permitted to attend the session. 

If, in the determination of the parties concerned, a resolution is reached, no further 
action will be taken. A written agreement confirming the resolution will be signed by the 
parties concerned. 

If, in the determination of the parties concerned, a resolution cannot be reached, 
the matter will be forwarded to the Board of Directors for consideration and action. A 
written report of the mediation will be prepared by the Community Manager, and the 
parties concerned may prepare statements outlining their positions. 

lf no complaint is received from a homeowner or employee in regard to alleged 
violation of these Rules, or if the complaining party does not desire to attend a mediation 
hearing in an effort to bring resolution to the matter, but the alleged violation is well 
documented through tours of the property and interviews supporting reports or other valid 
means, and the alleged violation is considered to be significantly inappropriate, the 
Community Manager will forward the matter directly to the Board of Directors for 
consideration and action. 
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XII. IMPROVEMENTS AND ALTERATIONS TO UNITS  

There shall be no structural alterations, additions, or improvements to any unit or the 
general common elements without the prior written approval of the members entitled to cast at 
least fifty-one percent (51%) of the votes of each class of membership. Any owner may make 
nonstructural additions, alterations and improvements within his unit without the prior written 
approval of the Architectural Committee, but such owner shall be responsible for any damage to 
other units and to the general common elements which results from any such alterations, 
additions, or improvements. Owners are hereby prohibited from making any structural additions, 
alterations, or improvements within a unit, unless prior to the commencement of each addition, 
alteration or improvement, the owner receives the prior written approval of the Architectural 
Committee and an architect or engineer, licensed in Arizona, certifies that such addition, 
alteration, or improvement will not impair the structural integrity of the building within which such 
addition, alteration, or improvement is to be made. The owner shall be responsible for any 
damage to the other units and to the general common elements which results from any such 
additions, alterations, or improvements. Notwithstanding the foregoing, no addition, alteration, or 
improvement within a unit, whether structural or not, which would be visible from the exterior of 
the building in which the unit is located, shall be made without the prior written approval of the 
Architectural Committee, which approval shall only be granted if the Architectural Committee 
affirmatively finds that the proposed addition, alteration, or improvement is aesthetically pleasing 
and in harmony with the surrounding improvements.  

 
To assist owners with these requests for additions, alterations, or improvements, the 

Board has the Architectural Request for Additions, Alterations, or Improvements form to allow 
owners an avenue to apply to the Architectural Committee for these additions, alterations, or 
improvements. The Architectural Request for Additions, Alterations, or Improvements Request 
form must be completed and submitted to the Architectural Committee for consideration of an 
owner’s request for additions, alterations, or improvements that affect the aesthetic appearance 
or structural integrity of a unit and building. No additions, alternations or improvements will be 
undertaken without the approval of the Architectural Committee.  

 
 

XIII. POLICY FOR PLUMBING REPAIRS 

Due to the constant problem with owners/tenants and management companies 
attempting to make plumbing repairs and causing water related damages to adjoining units and 
to prevent claims that affect the Association’s insurance rating and increases in the insurance 
premium, the following Policy for Plumbing Repairs will be adhered to under all circumstances 
to lessen and avoid the potential for expensive water damages to units in the Condominium. 

 
A. LOOPED HOT WATER SYSTEM 
 

To help you understand the hot water system in Quail Creek Condominiums and 
how it affects each unit please read the following.  The plumbing system is unique in that 
all hot water supplied to the units is heated by gas boilers and water heaters and 
circulated by pumps so that hot water is readily available at a unit’s fixture. This type of 
water system is known as a Looped System, which means that hot water is always 
running through the hot water supply lines 24 hours per day to insure hot water is 
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delivered to each unit for washing and heating purposes. Due to this system design there 
are several safety procedures that must be taken to turn the water off safely to prevent 
damage to the pumps, boilers and water pipes. Similar safety feature procedures must 
also be performed when turning these boilers and circulating pumps back on while 
pressurizing the hot water loop system back into full service slowly. When the hot water is 
turned off to the looped hot water system, the pipes cool down, causing the pipes to 
shrink.  When the looped hot water system is recharged, the hot water pipes heat back 
up and pressurize with the heated water, causing expansion of the hot water supply 
pipes, which may cause the pipes to make a pinging sound and a noise that sounds like 
water leaking from the radiator coils in the floor near the front doors and in the ceilings of 
the lower level units in the 2-story buildings which is air trapped in the water pipes that 
may take 2-5 days to work out of the system. This is a normal process for this type of 
system but necessary to properly shut down and return the hot water system back into 
service.  
 
B. HARD WATER 
 

The water hardness in Apache Junction has a high calcium content, which affects 
the internal components of shut off valves, sink faucet, toilet valves, and shower valves. 
These valves when left in either an open or closed position for any length of time will 
cause the calcium in the water to accumulate inside the valve components and in 
instances where these valves or faucets have not been operated for a period of time 
approaching 120 days will likely render the valve inoperable. If an owner or occupant of a 
unit attempts to force these valves on or off at the valve handle, the valve will likely break 
and could cause the valve to burst, therefore flooding a unit and neighboring units next 
door or lower level units if the unit is upstairs. In the event that any OWNER, TENANT, 
GUEST, INVITEE, CONTRACTOR, VENDOR OR ANY OTHER PERSON causes to 
break a valve, therefore flooding the unit the valve is located in and any adjoining unit, 
shall cause that unit OWNER to be responsible for any damages to the neighboring units 
and any portion of the condominium. IT IS HIGHLY SUGGESTED THAT IF YOU ARE 
GOING TO BE AWAY FROM YOUR UNIT FOR ANY EXTENDED PERIOD OF TIME 
THAT YOU TURN OFF ALL SUPPLY LINE VALVES IN YOUR UNIT TO AVOID ANY 
DAMAGES TO YOUR UNIT OR A NEIGHBORING UNIT FROM A WATER LEAK IN 
YOUR UNATTENDED UNIT. ASK AN EMPLOYEE OR A NEIGHBOR TO CHECK YOUR 
UNIT ON A ROUTINE BASIS IF YOU ARE GOING TO LEAVE YOUR WATER VALVES 
ON SO THAT THEY CAN BE INSPECTED FOR ANY LEAKS DURING YOUR 
ABSENCE TO AVOID ANY CATASTROPHIES. 
 

 The definition of a routine repair shall mean any preventative or corrective 
maintenance to replace a shut-off valve, supply line, or shower valve within a unit under 
the kitchen sink, bathroom vanities, or shower that is not leaking and causing damages to 
a unit or neighboring unit. 

    
The definition of an emergency repair shall mean any leaking shut-off valve, 

supply line, or shower valve under a kitchen or vanity sink or within the shower valve 
assembly that is leaking into a unit or adjoining unit and causing immediate damage to 
kitchen cabinets, flooring, carpeting, ceilings under an up-stairs unit, or any leaks coming 
from within the interior of any wall or ceiling in a unit. These emergency situations shall 
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cause all the water in the buildings and units within a building to be shut off until the 
cause of the leak can be determined and the appropriate repairs can be taken to insure 
no further damages occur to any unit or the condominium. There are several processes 
that must be taken to properly shut the water off to all the affected buildings to safely and 
properly stop the flow of water into the unit where the damages are occurring. 

 
There are boilers that have to be shut down properly to avoid explosions or 

damages to the hot water heating system and only management or persons authorized 
by management or the Board are authorized to perform these shut downs. 

 
The following policy will be adhered to for all plumbing repairs that are considered 

to be routine repairs. 
 
The water will be turned off for plumbing repairs which are requested by a unit 

owner to management, on the last Friday of each month beginning at 10 AM. The 
Request for Pluming Repairs/Acceptance of Responsibility form that is attached will be 
completed and provided to management no later than the Monday preceding the last 
Friday of each month in order for your repairs to be completed and to provide enough 
notice of any repairs being made that month. If the request is not received in time, the 
repair will have to be scheduled for the following month. 

 
All repairs that are not performed by a UNIT OWNER will require a licensed 

contractor to perform those repairs. The licensed contractor’s information will be required 
to be included on the form including ROC # and proof of insurance or bond to be 
attached to the form in the event of damage while conducting the repairs.  

 
Owners requesting to make repairs to their units will be required to sign an 

Acceptance of Responsibility form and will be responsible for any damages they may 
cause to an adjoining unit(s) from a failed plumbing component they are repairing. 

 
  Under no circumstances shall any unlicensed plumbing or maintenance 

contractors be authorized to work on the Association’s water supply lines or to perform 
any plumbing repairs for a unit owner without the unit owner signing the Acceptance of 
Responsibility form and supervising an unlicensed person while repairs are being made 
to an owner’s unit. The unit owner shall be responsible for any failure of a plumbing 
fixture installed by an unlicensed person under the control of a unit owner. 

 
C. IN THE EVENT OF AN EMERGENCY the following policy will be adhered to: 
 
 Management will be contacted immediately in order that the water can be turned 
off to the building and unit where the leak is occurring to protect, reduce, or prevent 
further water damage to any unit or the condominium.  If it is after hours or at a time that 
affects all unit owners in a building(s) such as evenings or early morning hours, 
management will call the preferred plumber for QC HOA to make the necessary or 
temporary repairs so that water service can be established for all units until such time 
that the repairs can be made at off-peak hours, if possible.  
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 Management will take photographs of all damages from water intrusion and stay 
on sight until a plumber arrives to determine where the leak is coming from so that the 
defective fixture, valve, supply line or water supply pipe can be documented to determine 
if the leak is the responsibility of a unit owner, neighboring unit, or a water supply line that 
is the property of the Association.  
 
 If the leak is determined to be an owner responsibility, the unit owner will be 
responsible for those repair costs, including after hours or emergency call out charges. 
The unit owner will be assessed the repair costs caused to be performed by 
management or the Association during emergency situations if the unit owner is not 
readily available, resides out of state, or refuses to summon a plumber to their unit to 
make the necessary repairs in order to establish water service back to the buildings and 
units. 

 
  If an adjoining unit suffers damage due to the negligence of a unit owner, tenant, 

or property management agent acting under the permission of a unit owner or a unit 
owner, tenant, or property management agent attempts to make repairs on a plumbing 
fixture without scheduling the repair with management, the unit owner will be entirely 
responsible for any and all damages suffered by any adjoining units, Association 
common and restricted common elements, and the costs of repairs including an 
emergency call out for management as a result of failing to comply with this policy. There 
will be a $300 emergency fee assessed to the unit owner as a result of failing to abide by 
this policy. 

 
  Any person that attempts to turn off any water supply valve or device to a building 

without the expressed written consent of management or management’s representative 
will cause the unit owner to be assessed a fine of $500.  

 
  The Board of Directors may cause to be assigned persons who are unit owners 

the responsibility and permission to turn off water to buildings only in an emergency 
situation to prevent damage to units and the Condominium. These unit owners will be 
property trained in the water shut off procedure by management to insure the water is 
turned off properly. However, management shall be on site to turn the water back on 
when all repairs are completed and it has been determined by management that it is safe 
to establish normal water supply to the units and Condominium. 
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